Complainant Details

Last updated 04 Sep 2022 21:50pm

Source Address

763-765 Harrow Road , The Aura Lounge, Wembley, HAO 2LW

Reports
04 Sep 2022 o 9/10 01:40:00
21:49pm @ ;
Music Bedroom
” Goes on till late and get louder late night.
04 Sep 2022 o 9/10 04:00:00

02:34am @ ;

Music Bedroom




27 Aug 2022 ) 9/10 05:30:00
02:32am @ E

Music Bedroom
L L) -
27 Aug 2022 o 9/10 05:00:00
02:05am @ E

Music Bedroom
L L) -
19 Aug 2022 o 9/10 03:15:00
23:18pm @ E

Music

Bedroom

19 Aug 2022



23:12pm o 9/10 03:00:00
Music Bedroom
L L) -
17 Aug 2022 ) 9/10 03:00:00
00:56am @ 3:
Music Bedroom
L L) -
12 Aug 2022 ) 9/10 01:35:00
21:38pm @ E
Music Bedroom
L L) -
06 Aug 2022 o 9/10 00:50:00
21:51pm @ E

Music

Bedroom



22 jul 2022 o 9/10 01:10:00
21:14pm @ E

Music Bedroom
L L) -
20 Jul 2022 o 9/10 02:00:00
23:05pm @ E

Music Bedroom
L L) -
20 Jul 2022 ) 9/10 01:35:00
22:43pm @ E

Music

Bedroom




17 Jul 2022 ) 9/10 02:55:00
00:06am @ E
Music Bedroom
L L) -
16 Jul 2022 ) 9/10 02:50:00
23:54pm @ E
Music Bedroom
L L) -
06 Jul 2022 o 8/10 02:00:00
22:48pm @ E
Music Bedroom
L L) -
21 May 2022

21:58pm



o 9/10 01:50:00

Music Bedroom
L L) -
21 May 2022 ) 9/10 05:30:00
02:41am @ o e |

Music Bedroom
L L) -
18 May 2022 ) 9/10 03:30:00
23:32pm @ E

Music Bedroom
L L) -
16 May 2022 ) 9/10 03:35:00
00:42am

Music

5 |

Bedroom




15 May 2022 o 9/10 03:40:00
00:46am @ E

Music Bedroom
L L) -
14 May 2022 o 9/10 04:05:00
01:08am @ E

Music Bedroom
L L) -
01 May 2022 ) 9/10 05:30:00
02:34am

Music

5 |

Bedroom




30 Apr 2022 [ 10/10 03:00:00

00:01am @ E

Music Bedroom
” So loud music and revellers shouting and screaming
27 Apr 2022 o 9/10 03:25:00
23:28pm @ E

Music Bedroom
L) -
18 Apr 2022 [ 9/10 02:00:00
23:07pm @ E

Music Bedroom

17 Apr 2022
00:11am



o 9/10 02:05:00
Music Bedroom
L L) -
15 Apr 2022 ) 9/10 04:10:00
01l:11lam @ 3:
Music Bedroom
L L) -
13 Apr 2022 ) 9/10 03:15:00
00:20am @ E
Music Bedroom
L L) -
10 Apr 2022 ) 9/10 02:00:00
23:01pm @ E

Music

Bedroom



10 Apr 2022 o 10/10 05:00:00

02:36am @ E

Music Bedroom
L. -
09 Apr 2022 ) 9/10 02:00:00
23:10pm @ E
Music Bedroom
L. -
08 Apr 2022 ) 9/10 02:30:00
23:13pm @ E
Music Bedroom
” Constant loud music and people shouting and making loud

noise.




08 Apr 2022 o 9/10 02:00:00
22:18pm @ E
Music Bedroom
L L) -
07 Apr 2022 o 9/10 02:25:00
23:28pm @ E
Music Bedroom
L L) -
01 Apr 2022 [ 9/10 02:35:00
23:42pm @ E
Music Bedroom
L L) -
27 Mar 2022

23:19pm



o 9/10 02:00:00
Music Bedroom
L L) -
26 Mar 2022 ) 9/10 05:35:00
02:37am @ 3:
Music Bedroom
1) It's 02:35 music still going on
24 Mar 2022 ) 9/10 03:00:00
00:21am @ E
Music Bedroom
L L) -
22 Mar 2022 ) 9/10 03:00:00
23:09pm @ E

Music

Bedroom



22 Mar 2022 o 9/10 02:35:00
22:43pm @ E

Music Bedroom
L L) -
19 Mar 2022 o 9/10 05:00:00
02:32am @ E

Music Bedroom
L L) -
16 Mar 2022 ) 9/10 03:35:00
23:40pm @ E

Music

Bedroom




12 Mar 2022 [ 9/10 03:00:00

00:24am @ E

Music Bedroom

11 Mar 2022 [ 10/10 03:00:00

00:02am @ E

Music Bedroom

»” It's just too loud.... have to get up in the next 3 hours as do shift
work to go work and not had any sleep because of the intensity
of the music and revellers making loud noise!!!

10 Mar 2022 o 10/10 02:00:00

22:39pm @ & |

Music Bedroom




03 Mar 2022 o 9/10 03:50:00
23:55pm @ E

Music Bedroom
L L) -
27 Feb 2022 o 9/10 03:00:00
23:20pm @ o e |

Music Bedroom
L L) -
27 Feb 2022 o 9/10 04:00:00
01:19am @ E

Music Bedroom
L L) -
26 Feb 2022 o 9/10 03:00:00
23:26pm @ E

Music

Bedroom



26 Feb 2022 o 9/10 04:00:00
01:16am @ E

Music Bedroom
L L) -
25 Feb 2022 o 8/10 02:00:00
23:19pm @ E

Music Bedroom
L L) -
25 Feb 2022 ) 8/10 02:00:00
23:18pm @ E

Music

Bedroom




14 Feb 2022 ) 9/10 01:00:00
22:04pm @ E
Music Bedroom
L L) -
14 Feb 2022 ) 9/10 03:00:00
00:12am @ E
Music Bedroom
L L) -
14 Feb 2022 ) 9/10 03:00:00
00:10am @ E
Music Bedroom
L L) -
09 Feb 2022

23:12pm



o 9/10 01:00:00

Music Bedroom
L L) -
08 Feb 2022 ) 9/10 01:00:00
22:18pm @ o e |

Music Bedroom
L L) -
25 Jan 2022 ) 9/10 02:30:00
23:16pm @ E

Music Bedroom
L L) -
24 Jan 2022 ) 8/10 00:00:00
03:56am

Music

5 |

Bedroom




24 Jan 2022 o 8/10 00:40:00
03:29am @ E
Music Bedroom
” Woke me up with music lowered abot people shouting it's 03:35
music still going on
24 Jan 2022 [ 10/10 04:00:00
01:39am @ =
Prererereeel
Music Bedroom
” Not been able to get to sleep with the loudness of music and
revellers
23 Jan 2022 [ 9/10 03:05:00
23:08pm @ E

Music Bedroom



22 Jan 2022 ) 9/10 03:30:00
23:31pm @ E

Music Bedroom
L L) -
22 Jan 2022 ) 10/10 04:50:00
00:47am @ E

Music Bedroom
L L) -
21 Jan 2022 ) 9/10 03:50:00
23:54pm @ E

Music Bedroom

21 Jan 2022



23:04pm [ 10/10 02:30:00

® E—y

Music Bedroom
” Loud music and revellers making noise, ongoing til late
21 Jan 2022 [ 9/10 04:00:00
00:36am @ 3:
Music Bedroom
LL) -
20 Jan 2022 [ 9/10 02:00:00
21:11pm @ E
Music Bedroom
LL) -
20 Jan 2022 [ 9/10 01:00:00

20:16pm @ \R

Music Garden




19 Jan 2022 o 9/10 02:30:00
21:09pm @ E

Music Bedroom
L L) -
18 Jan 2022 o 9/10 02:30:00
22:22pm @ E

Music Bedroom
L L) -
18 Jan 2022 o 9/10 01:15:00
21:16pm @ E

Music

Bedroom




16 Jan 2022 o 9/10 01:15:00
21:18pm @ E
Music Bedroom
L} -
15 Jan 2022 o 9/10 01:20:00
21:21pm @ E
Music Bedroom
” Goes on to early hours of morning
14 Jan 2022 o 9/10 01:20:00
21:19pm @ E
Music Bedroom
” This is ongoing 7 days a week,
13 Jan 2022

21:29pm



[ 9/10 01:30:00

Music Bedroom
L1 -
12 Jan 2022 [ 9/10 02:20:00
22:22pm @ o e |

Music Bedroom
” Goes on till early hours of morning 7 days a week
11 Jan 2022 [) 9/10 03:35:00
22:34pm @ E

Music Bedroom
LL) -
10 Jan 2022 [ 9/10 02:00:00
21:51pm @ E

Music

Bedroom



Goes on till early hours of morning, 7 days a week

09 Jan 2022 o 9/10 02:30:00
22:33pm @ E

Music Bedroom
L L) -
08 Jan 2022 o 9/10 01:55:00
21:56pm @ E

Music Bedroom
L L) -
07 Jan 2022 ) 9/10 02:25:00
22:33pm @ E

Music

Bedroom




03 Jan 2022 ) 9/10 02:05:00
22:06pm @ E
Music Bedroom
” -
02 Jan 2022 ) 9/10 03:35:00
23:40pm @ E
Music Bedroom
” Goes on till early in the morning
01 Jan 2022 ) 9/10 02:40:00
22:37pm @ E
Music Bedroom
” -
30 Dec 2021

21:26pm



) 9/10 01:30:00

Music Bedroom
” It will gone to early hours of morning
29 Dec 2021 o 9/10 03:25:00
23:25pm @ o e |

Music Bedroom
L L) -
29 Dec 2021 o 9/10 03:35:00
00:43am @ E

Music Bedroom
L L) -
29 Dec 2021 o 9/10 03:20:00
00:24am

Music

Garden



28 Dec 2021 o 9/10 04:00:00
00:54am @ E

Music Bedroom
L. -
26 Dec 2021 o 9/10 02:30:00
23:31pm @ E

Music Bedroom
” On going till early hours of morning
25 Dec 2021 o 9/10 02:25:00
22:24pm @ E

Music Bedroom




24 Dec 2021 o 10/10 01:00:00
21:36pm @ E
Music Bedroom
” Goes on till early in the morning everyday
23 Dec 2021 o 9/10 01:00:00
22:04pm @ E
Music Garden
LL) -
22 Dec 2021 [ 9/10 03:05:00
23:05pm @ E
Music Bedroom
” -
22 Dec 2021

21:55pm



o 9/10 02:00:00

Music Garden
L L) -
21 Dec 2021 ) 5/10 02:00:00
23:14pm @ R

Music Garden
L L) -
21 Dec 2021 ) 10/10 03:00:00
00:48am @ R

Music Garden
L L) -
20 Dec 2021 ) 7/10 02:05:00
01:04am

Music

5 |

Bedroom




19 Dec 2021
01:04am

Music

5 |

Bedroom

7/10

02:00:00



Activity

Recording Submitted

Recording Submitted

® User Deleted Thank you for using the Brent Noise App. Our sincerest

apologises for the delay it has taken to review your case. In this instance the noise does
not merit investigation, the sound is amplified due to poor sound insulation. We decide what action
to take based on the scale of the problem, how frequently it happens, who is affected by the noise
and how. We are now closing this case. Should the issue persist please continue to use the app.

Recording Submitted

©

Status : Pending Review

©

Recording Submitted

©

Recording Submitted

©

Recording Submitted

©

Recording Submitted

©

Recording Submitted
Goes on till early in the morning everyday

©

Recording Submitted

©

Recording Submitted
On going till early hours of morning

©

Recording Submitted

©

Recording Submitted

©

Recording Submitted

©

Recording Submitted

©

Recording Submitted
It will gone to early hours of morning

©



User Deleted Thank you for using the Brent Noise App. Our sincerest

apologises for the delay it has taken to review your case. In this instance the noise does
merit investigation as a result have been assigned an officer. We decide what action to take based
on the scale of the problem, how frequently it happens, who is affected by the noise and how. We
are now investigating this case. Qualifying 3 or 4 separate nuisance-level incidents within a 4-week
period is required to open an investigation. Should the issue continue please use the noise app to

document your findings.

© © © ©

©

© ©

Recording Submitted

Recording Submitted
Goes on till early in the morning

Recording Submitted

Recording Submitted

Recording Submitted

Recording Submitted

Recording Submitted
Goes on till early hours of morning, 7 days a week

Recording Submitted

Recording Submitted
Goes on till early hours of morning 7 days a week

Recording Submitted

Recording Submitted
This is ongoing 7 days a week,

Recording Submitted
Goes on to early hours of morning

Martin Wood Responding to your report. Phoned and messaged. Will

call back in a moment.

Recording Submitted



Recording Submitted

Recording Submitted

o Martin Wood_further to my visit on Friday we visited the

premises and have since had a meeting and discussion with the business owner. We are
advised the premises will soon revert from a club-like premises to a lounge. We have explained
that music noise and noise from revellers - especially >11pm - must not cause nuisance to
neighbours. We have reminded the same and his manager of their duty to prevent nuisance but, |
must say, | am not quite sure they appreciate the gravity of the situation. Please report any further
noise through the app. Recordings >11pm would be evidentially more helpful. You are also able to
report on Friday - Sunday evening between 6pm - 2am via 02089371234.

Recording Submitted

©

Recording Submitted

©

Recording Submitted

©

Recording Submitted

©

Recording Submitted
Loud music and revellers making noise, ongoing til late

©

Recording Submitted

©

Recording Submitted

©

Recording Submitted

©

Recording Submitted

©

Recording Submitted
Not been able to get to sleep with the loudness of music and revellers

©

Recording Submitted
Woke me up with music lowered abot people shouting it's 03:35 music still going on

©

Recording Submitted

©

Recording Submitted


martin.wood
Highlight


Status : Under Investigation

©

Recording Submitted

©

Recording Submitted

©

Recording Submitted

©

Recording Submitted

©

Recording Submitted

©

o Piriya Jeganathan Thank you for using the Brent Noise App. Can you

confirm if this is a one off issue or an ongoing issue? We decide what action to take based
on the scale of the problem, how frequently it happens, who is affected by the noise and how.
Qualifying 3 or 4 separate nuisance-level incidents within a 4-week period is required to open an
investigation. Infrequent noise incidents will be logged for monitoring but no further action will be
taken. Should the issue continue please use the noise app to document your findings.

Recording Submitted

©

Recording Submitted

©

Recording Submitted

©

Recording Submitted

©

Recording Submitted

©

Recording Submitted

©

Recording Submitted

©

Recording Submitted

©

Recording Submitted
It's just too loud.... have to get up in the next 3 hours as do shift work to go work and not
had any sleep because of the intensity of the music and revellers making loud noise!!!

©

Recording Submitted

©



Recording Submitted

©

Recording Submitted

©

Recording Submitted

©

Recording Submitted

©

Recording Submitted

©

Recording Submitted
It's 02:35 music still going on

©

Recording Submitted

©

o Martin Wood We have reviewed your recordings. An application is
being made to remove music from the licence and reduce the late operating hours. You
are encouraged to continue using the app to evidence unreasonable noise.

Recording Submitted

©

Recording Submitted

©

Recording Submitted

©

Recording Submitted
Constant loud music and people shouting and making loud noise.

©

Recording Submitted

©

Recording Submitted

©

Recording Submitted

©

Recording Submitted

©

Recording Submitted

©

Recording Submitted

©



Recording Submitted

©

Recording Submitted

©

Recording Submitted
So loud music and revellers shouting and screaming

©

Recording Submitted

o Martin Wood My application to review the Premises Licence should be
ready for serving next week. Sincere thanks to you for your patience; and thank you for
continuing to evidence the adverse impact of noise emanating from the business.

o Martin Wood Brent Council Nuisance Control Team have emailed you

a link to the Licensing Register. The Council's Nuisance Control Team made application for
a formal review of the premises licence, yesterday. If you want to comment on that application, you
must do it in writing by the advertised date. This is usually 28 days after the application was made.

Recording Submitted

©

Recording Submitted

©

Recording Submitted

©

Recording Submitted

©

Recording Submitted

©

Recording Submitted

©

Recording Submitted

©

Martin Wood The hearing for the Aura is now re-scheduled to Monday 19
September at 10am in Brent Civic Centre.

Recording Submitted

Recording Submitted

Recording Submitted



© © © © © © © @ © © ©

Recording Submitted

Recording Submitted

Recording Submitted

Recording Submitted

Recording Submitted

Recording Submitted

Recording Submitted

Recording Submitted

Recording Submitted

Recording Submitted

Recording Submitted
Goes on till late and get louder late night.



Case Notes

Reference Code: —



Declaration

_conﬁrm that this report and the recording | am submitting through The Noise
pp are a true representation of the noise nuisance | have experienced.

This noise report has been reproduced from The Noise App website (www.thenoiseapp.com)
and may contain personal information. This report is the property of the Licensee, that is
the person(s) or organisation(s) licensed to use The Noise App and website.

Data collected and distributed by and from The Noise App and website is subject to The
Noise App Terms and Conditions of Service (see www.thenoiseapp.com) and the Licence
terms. Please note that this report is subject to the Licensee's Data Protection and Privacy
policies; it is also subject to the Data Protection and Privacy legislation applying to the
locality within which the Noise App is being used.

This report should not be distributed to any person(s) or third parties unless authorised to
receive the information by the User or the Licensee. RH Environmental Limited as Licensor
of The Noise App and website admits no liability and is not responsible for the User's or the
Licensee's use of the data.



http://www.rhenvironmental.co.uk
martin.wood
Highlight
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